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 Checking an Account's Filing Status in My Tax Account  

You can check an account's status (whether it's been filed or has an extension) using one of the below methods. 
 

1. Submissions 
 

a. Log in to My Tax Account 
b. Choose a customer from your accounts 
c. When in the account, select More… under the account's name and address 
d. Select Submissions, then Search Submissions 

 

e. Under Submissions, you can view the customer accounts and see whether a return was already 
submitted or an account has an extended due date. You can also see the date an account was 
extended or submitted. 

 
 

2. Action Center 
 

From the MTA home page, select Action Center. 
a. When there is an approaching deadline, an alert 

appears in a red circle next to Action Center. Here,   
there are 24 items that need attention. 

b. Click Action Center to view the accounts
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c. From your account list, select a customer with an alert.  
You can also see which accounts need attention. 

d. Click the account to see what needs attention 

 
e. You can view the alerts by the specific 

accounts. If the account has an alert, 
click the red circle to view the message. 

f. If you don't see an alert next to an account, that account does not need attention 
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