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Assessor Use of eRETR

Wisconsin Dept. of Revenue 
Electronic Real Estate Transfer 

Return - eRETR
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A Few Points to Remember
• Assessors will be able to access statewide electronic 

transfer returns and sales information.
• Access to the online assessment input system will be 

limited to the municipalities where you are the statutory 
assessor.  This system is not yet available.  

• The ideal screen resolution display for viewing the 
eRETR screens is 1024 x 768.  

• Do not use your browsers “Back” button to navigate in 
eRETR. Use the navigation pane at the top of each 
window: “Home icon”, “Back”, “Help”, and “Quit”.

• If you have questions, contact a district Equalization 
office.
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Retrieve eRETR Data 
Wisconsin Dept. of Revenue’s Real Estate Transfer Web Page

Click here to get into 
eRETR data

Instructions on WAMS, Log In 
and downloading eRETR data

http://www.revenue.wi.gov/ust/retn.html
Make this page your “favorite”

http://www.revenue.wi.gov/ust/retn.html
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Real Estate Transfer – Assessors and Government Offices Web Page

Click here to log-in to 
eRETR data

1.  Enter your user name and 
password

2.  Login

New Screen

Instructions on WAMS, Log In 
and downloading eRETR data
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Confidentiality Agreement

Acknowledge 
confidentiality
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Welcome Screen 
Selection of eRETR retrieval

View transfer returns 
for all counties by date 
recorded (this access is 
for electronically filed 
transfer returns only).
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View by Date Recorded

Transfer return will 
open if only one exists 
for the selected date.

Select county 
Select date

If multiple transfers 
exist for the selected 
date, then a list opens.  
Select transfer return 
by clicking on Doc ID #.

RESULTS: Go back to search 
screen (above).Go back to eRETR 

main menu.
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View electronic 
transfers of all 
counties by 
Document ID 
Number.

Welcome Screen 
Selection of eRETR retrieval
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View by Document Number

Transfer return will open.

Select county, 
enter document ID 
number.

RESULTS

Go back to search 
screen (above).Go back to eRETR 

main menu
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View or download 
electronic transfers by 
County/Municipality for 
a selected month.

Welcome Screen 
Selection of eRETR retrieval
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View by County/Municipality

2. Select County to download all 
municipalities or select single 
municipality to view or download.

3. Select Year

4. Select Year to Date to 
download, or month to download or 
view.

Download directions follow

1. Select County – able to view all 
counties/municipalities in the state.
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Electronic Transfer Return Download Instructions - (need Windows Excel Professional  2003 or later)

2. Select location on your 
computer to save file

4. Download Complete - Close

5. When finished with download you may: 
Home for another activity 
Quit to exit 
Select another county 
Download another file

1. Select item to “Download” 
and this screen will appear – 
Select “Save”

3. Name file, and click 
the “Save” button.
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Unzipping Downloaded eRETR Zip File in Excel (need Windows Excel Professional  2003 or later)

Open Excel spreadsheet

Open file 
New screen opens up

Locate saved zip file

NOTE: Files of Type needs to be “All files”

Right click on saved Zipped file

Arrow over WinZip

Click on Extract to here

File is now saved in the same folder 
with the same name but now as an 
xml file instead of xml.zip
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Click on Data

Arrow over XML

Click on Import

Double click on  XML File 
for downloading

Place curser in first cell on 
data field

Import eRETR XML File in Excel Spreadsheet

Data is now downloaded
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View or print sales 
(includes electronic 
& scanned sales).

Welcome Screen 
Selection of eRETR retrieval
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View or Print Sales

View by: 
Date Loaded or 
Date of conveyance

View or print sales summary 
report, or click on sale number to 
view entire sale (NOTE: currently 
this link is only active for 
electronically filed sales, it will 
eventually be active for all sales).

Select County

Select Municipality
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Download sales

Welcome Screen 
Selection of eRETR retrieval
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Download Sales Data (can download with any version of Windows)

Download by: 
Date Loaded or 
Date of conveyance

Select County

Select Municipality
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Download eRETR Sales File

2. Select the location on 
your computer to save the 
file, name the file, then 
click the “Save” button.

3. Download Complete – click 
the “Close” button.

1. Select item to 
“Download” and new 
screen will come up – 
Select “Save”.

4. When finished with download, you may: 
Home for another activity 
Quit to exit 
Select another county 
Download another file
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Unzipping Downloaded Sales Data Zip File in Excel

Locate saved zip file, and 
right-click on the file name.

Arrow over WinZip (or other 
extracting program).

Click on Extract to here.

The file will save in the same location 
as a text file.  The file can be 
renamed at this point (save as a text 
file).  Right-click on the new file 
name, arrow over to “open with”, then 
click “Microsoft Excel”.
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