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Retrieve a Saved RETR  

This guide provides information on how to retrieve a saved real estate transfer return (RETR) draft in My Tax 
Account (MTA). Use these steps if you would like to access a RETR you previously saved, but did not submit.  

1. Getting started 
Visit the DOR website – revenue.wi.gov  and click the RETR icon under "Online Services."  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

2. Locate Real Estate Transfer Return  
(RETR) section on the MTA home page 
o Go to MTA – tap.revenue.wi.gov/mta/_/    
o Scroll to the bottom of the page 
o Select "File a RETR" 

 

 

3. RETR Instructions page 
o Read "Before You Begin" information  
o Gather the documents needed to complete the return 
o Select the "I'm not a robot" captcha box 
o Click "Next" to continue 

 
 

https://www.revenue.wi.gov/Pages/home.aspx
https://tap.revenue.wi.gov/mta/_/
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4. Find Saved Request 
o You can retrieve a saved RETR once you reach the County page 
o To retrieve a saved RETR, select "Find Saved Request" bottom left-hand corner of the current page 
o Note: A RETR is only saved in the MTA for one year. After one year the saved RETR is removed from  

the system. 

 

o After selecting "Find Saved Request," enter the email address and confirmation code, located on the 
confirmation you received after saving your draft, then click "Submit" in the lower right-hand corner 

 

o After selecting "Submit," you will see the saved return under "Not Filed" 
o You have two options – "Continue Editing" or "Delete" your saved RETR 

 
 



WI Dept of Revenue – 9.of.0 

 

o Continue editing – if you select "Continue Editing," you can resume filing the saved RETR  
and then submit it when it's complete 

 

o Delete – if you select "Delete," you will see a pop-up window to confirm you want  
to delete the saved RETR 

 

o After selecting "Yes," you will see a pop-up window stating, "The submission has been deleted." 
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o After clicking "OK," the system displays the deleted information 
o Select the "Home" to return to the MTA home page 

 
 

Resources/contact information 
Web pages 
• RETR – revenue.wi.gov/Pages/retr/Home.aspx 
• MTA – https://tap.revenue.wi.gov/mta/_/ 

Questions? – contact us: 
• Email: RETR@wisconsin.gov 
• Phone: 608-264-6885 or 608-266-1594 

https://www.revenue.wi.gov/Pages/RETr/Home.aspx
https://tap.revenue.wi.gov/mta/_/
mailto:RETR@wisconsin.gov

