
Debt Request Inquiry 
for 

TRIP Agencies



Agency Types That Can Use This 
Procedure

The following procedure only applies to 
TRIP Agencies
Mainframe and CCAP Agencies without 
TRIP Access can not use this procedure



Reject Request Overview
TRIP Agencies must request name reject 
corrections with this procedure
See ‘TRIP Reject Messages’ PowerPoint 
documentation for rejects that may be 
requested for correction with this procedure
Typically, only Name Mismatches can be 
requested for corrections with this 
procedure



Name Mismatch Reject Correction 
Request Procedure

User must be logged in to the TRIP 
interface
Rejects are viewed in View/Receive Files-
File Maintenance
See PowerPoint – View/Receive Files on 
our website



Click ‘Debt Request Inquiry’ button



Click ‘Send A Debt Request Inquiry’ 
button



Complete ‘Send Debt Request Inquiry’ screen and click 
‘Submit’ 

Enter the Debtor Information that was Submitted



Verify your entry and click ‘OK’ to 
submit or ‘EDIT’ to make changes



Setoff Coordinator will receive requests to correct 
name rejects and respond to the agency who 
submitted the corrections requests
Name Mismatch reject correction requests will 
only be accepted through the TRIP application as 
it provides a secure interface
Name Mismatch reject corrections requests will 
not be accepted by email
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